
underscore the message.If you see someone in a restaurant slurping 

spaghetti, for instance, discreetly point out how unappetizing it looks 

and sounds.When you hear a group of noisy kids on a pu blic bus,talk 

about how they're disturbing people who are trying to read . 

Ofcourse ,your child may argue that there's no good reason for cer­

ta in rules, like having to tak e off his baseball cap at the dinner table 

or t o stand up when an older person walks into the room. "Explain 

that sometimes we do things because of custom and tradit ion or sim­

ply as a symbolic show of respect " Dr.Packer says. 

»Rule out rudeness. Sometimes preteens do something totally 

improper, like using foul language or belching (or worse) just to see 

how it flies. "This is a good time to explain that manners are situa­

t ional." says Dr. Packer. "If your son is alone with his buddies and 

everyone agrees to a burp ing contest that's one thing. But in most 

other settings, that behavio r is complete ly unaccepta ble." As far as 

using crude language, simply explain that you find curse words of­

fensive-even if his friends don't. Tell h im you expect him to refra in 

from bad language anywhere, anytime. If you do hear your child 

curse,give him a firm warning that such language won't be tolerated. 

And ifhe persists ,set an immediate conseq uence such as taking away 

his computer privileges that night. 

» Pra ctice social skills. Work with your child to master niceties 

such as introducing a friend, politely taking a phone message, or using 

formal table manners. Give her specific phrases to use, such as, "I'm 

sorry, my mom can't come to the phone right now, but can I take a 

message1"or "I'dlike you t o meet my friend Kristen,who's on my soc­

cer team." Before heading out to an event like a wedding or a family 

reunion, playfully practice shaking ha nds and looking someone in 

the eye while speaking. If your child is going to a fancy restaurant, 

have a dress rehearsal at mealtime the night before. Make sure she 

knows how to use all the utensils properly, to wait until everyone is 

served before eating, and to say thank you at appropriate times . 

When your preteen does beh ave we ll in a social situation,compli­

ment her afterward and tell her how impressed people are by such 

behavior. This w ill be a boost to her confidence and encourage her to 

use her ma nners when you're not around to remind her. 

Limitcell-phone use on a train or bus and in 

a restaurant or other confined spaces. 

If you need to use a cell phone in public, keep 

your voice low to make sure your conversation 

stays private. 

Turn the phone off (or put the ringer on 

vibrate) before enteri ng a classroom, a library, 

or a movie theater. 

+ E-MAIL MANNERS 
Always read over what you've written before 

hitt ing the send button. 

Use the subject line to let people know what 

your e-mail is ab out. 

Never write anything you wouldn't want 

everyone to see. E-mail can be copied and 

forwarded to dozens of people with a few . 

quick keystrokes. 

Dining-Out Don'ts Teach your preteen to avoid these common mistakes , 

I lf you drop 
a fork, don 't 
retrieve it 

and use it. 
Instead, ask the 

waiter for a 
"-=--. new one, 
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3 When the meal 
is over, don 't leave 
your utensils 

on the table. Place them 
on your 
plate . 

2 If you want a 
piece of bread, 
don't reach for the 

basket. Ask someone to 
please pass it. 

4 Don' t leave 
your napkin on 
the chair. 

Instead, fold and put 
it back where it was. 


