
SHOP WE LOVE
 

THE TOTAL PACKAGE
 
CADENCE 120 

BICYCLE WORKS, 
IN MOBILE, 

ALABAMA, HAS 
IT ALL-AND 
THEN SOME 

WHY WE LOVE IT Whether it's clothes, gear, customer 

service or group rides, Cadence 120 looks at the big 

picture, with a wide variety of merchandise, including 

shoes in every available size. This philosophy applies 

even to test rides: Owner Brad Burton wants to build 

an off-road test track behind the shop for mountain 

biking customers, and he's currently working with 

community activists to make Mobile's streets more 

pedestrian- and cyclist-friendly. 

THE VIBE Cadence 120 doesn't discriminate: "We 

serve everybody from people who want kids' bikes 

all the way up to those looking for several-thousand­

dollar bikes and everything in between," says Burton. 

The staff greets everyone who walks in, even if it's 

just a quick hello; past customers have told Burton 

that they purchased their bike at his store because of 

this welcome. But you'll find only Giant bikes here, be­

cause Burton says Giant's philosophy-going all-out 

for the customer-matches his own. 

BIKE REPAIR 101 The six-member staff, all longtime 

cyclists, gives customers one-on-one advice on just 

about anything, then refers them to the instructions 

on Cadence 120's website in case they forget a step. ") 

stress to everyone who works here that we're problem­

solvers," says Burton. 

A PERFECT FIT With an eye on customer service, 

Burton purchased a Body Scanning CRM, which fits 

bodies to bikes in five minutes. Standing with your 

back to the wall-mounted structure, the CRM mea­

sures your height, shoulder width, shoulder height, 

arm length and hip height via laser, then computes 

setup measurements for your bike. The staff uses the 

data, along with information about your riding style, 

to fit the bike. "Before we had the machine, we could 

only offer free fittings to customers buying expensive 

bikes because the fittings were so time-intensive," 

says Burton. "Now we offer free fittings to everyone 

who purchases a bike."-Melanie Radzicki McManus 
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